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Senior Pass Reduced Fare
What you will need: 

Government-issued photo ID
Recent color picture of yourself (neck up, in-front of solid white background)

Go to www.mbta.com/fares/reduced/senior-charliecard and select “Apply online now”.

Select preferred language and click “Next”. 

https://www.mbta.com/fares/reduced/senior-charliecard
https://www.mbta.com/fares/reduced/senior-charliecard


Review the “Before You Begin” section to ensure you have the necessary documents and 

click “Next”. 

Select “Apply for a Senior CharlieCard” and then click “Next”.

Enter your information including your date of birth and name in the boxes. After you’re done, 

click “Next”.



To receive updates about your application, enter your phone number and email. However, 

this step is optional. Click “Next”.

Upload your photo ID to the application by clicking “Select files...” and selecting your photo 

ID file. If you are having trouble uploading the ID, please refer to the file upload supplement 

instructions. After uploading, click “Next”.



Review the page to ensure your photo follows the guidelines. Proceed to upload the photo of 

yourself by clicking “Select files...” and selecting your photo file. If you are having trouble 

uploading the photo, please refer to the file upload supplement instructions. After uploading, 

click “Next”.

Two options will appear: “Mail to my address” and “Pick up at the CharlieCard Store”. For this 

guide, we will be selecting “Mail to my address”.



The following boxes should appear, where you should enter your address in the 

corresponding lines. Once filled, click “Next”.

If you would like to share your demographic information, select “Yes”. However, this is not 

required. Once you’re finished, click “Next”.



Read through the Free/Reduced Fares Rules and Conditions by clicking on the blue 

highlighted letters. Once finished, check the box agreeing to the rules and conditions. Once 

done, click “Next”.

Once you’ve reached this page, your application has been successfully submitted! If you 

provided an email or phone number, you should receive updates about your application.




