Senior Pass Reduced Fare

What you will need:

1. Government-issued photo ID
2. Recent color picture of yourself (neck up, in-front of solid white background)

Go to www.mbta.com/fares/reduced/senior-charliecard and select “Apply online now”.

P = = ' o y
D, [t e o =] @ Y

Home > Fares Overview > Reduced Fares > Senior CharlieCard

Senior CharlieCard

Apply Online
Eligible riders can now apply for a new,

renewal, or replacement Senior CharlieCard
online.

Apply online now

Reduced Fares on The
RIDE

If you're enrolled in the senior or income-
Massachusetts Bay eligible reduced fare program, you can
Transportation Authority receive discounts on ADA/standard and
Premium trips with the RIDE.
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People 65 and older are eligible for reduced MBTA fares with a Senior Learn how to get reduced RIDE fares
CharlieCard. These cards are valid for 8 years.

Select preferred language and click “Next”.
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Apply for a Senior CharlieCard

Select a language *

English
Espaiiol
Portugués
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https://www.mbta.com/fares/reduced/senior-charliecard
https://www.mbta.com/fares/reduced/senior-charliecard

Review the “Before You Begin” section to ensure you have the necessary documents and
click “Next”.
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Before You Begin

This application is for seniors who are 65 and older, including seniors who are within two weeks of their 65th
birthday.

You will need to upload both:
1. A government-issued photo ID, such as a driver's license, passport, or state ID. IDs must display an
expiration date within the last three years.

2. A recent color picture of yourself from the neck up in front of a solid, light-colored background. You cannot
wear a hat, face covering, or sunglasses.
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Select “Apply for a Senior CharlieCard” and then click “Next”.

U e
What Would You Like to Do?

Select an option (required) *

Apply for a Senior CharlieCard
Renew my current or expired card
Replace my missing or damaged card
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Enter your information including your date of birth and name in the boxes. After you’re done,
click “Next”.
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Personal Information

Date of birth (required) *

Use the format (MM/DD/YYYY)
MM/DD/YYYY ‘
First name (required) * -

Last name (required) *

[} My name has changed since my last Senior CharlieCard (optional)

RIDE ID (optional)

To receive updates about your application, enter your phone number and email. However,
this step is optional. Click “Next”.
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Contact Information

We will only use your information to contact you about your application. We'll send you email updates with the
status of your application.

Phone number (optional)

Email (optional)

Upload your photo ID to the application by clicking “Select files...” and selecting your photo
ID file. If you are having trouble uploading the ID, please refer to the file upload supplement
instructions. After uploading, click “Next”.
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Upload Photo ID

Upload a government-issued photo ID, such as a driver's license, passport, or state |D. IDs must display an
expiration date within the last three years. Photocopies and edited photos with blurred information will not be

accepted.
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If uploading a photo 1D isn't a good option for you, we recommend applying in person at the CharlieCard Store
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Upload a photo ID (required) *

.gif, jpeq, Jpa, .pdf and .png file formats are accepted

Select files... h

r_ .

Review the page to ensure your photo follows the guidelines. Proceed to upload the photo of
yourself by clicking “Select files...” and selecting your photo file. If you are having trouble
uploading the photo, please refer to the file upload supplement instructions. After uploading,

click “Next”.

v Solid, light v Religious head

v Glasses without glare

background coverings accepted
v Neck up

Mistakes to avoid

x Busy background x Not from neck up
x Wearing hat

Upload a photo of yourself (required) *

x Dark background

.gif, .jpeg, .jpg, and .png file formats are accepted

Select files... h

Two options will appear: “Mail to my address” and “Pick up at the CharlieCard Store”. For this
guide, we will be selecting “Mail to my address”.
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Getting Your Card

If your application is approved, how would you like to receive your Senior CharlieCard? (required) *

 Mail to my address
J Pick up at the CharlieCard Store

The following boxes should appear, where you should enter your address in the
corresponding lines. Once filled, click “Next”.

If your application is approved, how would you like to receive your Senior CharlieCard? (required) *

® Mail to my address
() Pick up at the CharlieCard Store

Mailing Address

Street Address (required) *
Apartment, suite, building

City (required) *

State or US territory (required) *

MA

Zip code (required) *

If you would like to share your demographic information, select “Yes”. However, this is not
required. Once you’re finished, click “Next”.
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Demographic Information

The MBTA collects demographic information to understand more about its riders.

Providing your information is eptional and does not change your eligibility for a Senior CharlieCard. Any
information you choose to share will only be used by MBTA staff for research that will not be linked to your
name.

Would you like to share information about your race, ethnicity, gender identity, income, or employment status?
(optional)

O Yes
No

Read through the Free/Reduced Fares Rules and Conditions by clicking on the blue
highlighted letters. Once finished, check the box agreeing to the rules and conditions. Once
done, click “Next”.
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Free/Reduced Fares Rules and Conditions
Please read the Free/Reduced Fares Rules and Conditions (4. This link opens in a new tab.

| agree to the Free/Reduced Fares Rules and Conditions (required) *
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Once you’ve reached this page, your application has been successfully submitted! If you
provided an email or phone number, you should receive updates about your application.
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Application Submitted
Thank you for applying for an MBTA Senior CharlieCard.

Your application will be reviewed within 7 - 10 business days. We'll contact you if we're unable to approve your
application.

Questions?

Contact Customer Support using their online form & or call the number below.

Monday - Friday: 6:30 AM - 8 PM
Saturday - Sunday: 8 AM - 4 PM

Main Hotline: 617-222-3200

Toll Free: 800-392-6100
TTY: §17-222-5148

Tell us about your experience
Take our two-minute survey. Your feedback helps us improve the Senior CharlieCard application process.

Take our survey



